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Dear Ms Watling

RE: RECENT ADVERSE WEATHER CONDITIONS

Thank you for your letter of 23 February to David Neudegg in respect of the above. Mr
Neudegg has asked that | respond to you directly on his behalf.

The disruption to services was caused by the severe weather conditions in the district
preventing our contractor, Veolia, from using their vehicles. | am aware that some roads
were passable and deliveries were made to businesses and the post was delivered but the
collection of waste is very different service to that of deliveries. In some places there was
over 30cm of snow making it difficult in the extreme for the refuse crews to move large
numbers of wheeled bins. There was also a very serious risk arising of large refuse vehicles
sliding on the snow with the inherent danger to people and property. We reviewed this
situation at regular intervals with our contractor and while ever the risk to property and the
staff was too high we suspended the normal collection service.

You will appreciate that WODC does not provide this service directly but that the work is
contracted out to Veolia. We did however manage something of a skeleton collection. As
the weather improved slightly we were able to use our street cleansing vehicles as support
vehicles to the larger refuse collection vehicles and collect some waste. Whilst this was not
a full service, we were mindful of the time of year and the impact of the delay in collections
would have and was intended as providing some capacity for householders.

We also tried to keep householders informed of what was happening through the press,
radio and the Council's web site which was updated daily. | would say however that as soon
as the weather permitted and crews and vehicles could operate safely the service was
resumed and all waste was taken, including side waste and the additional recycling.

In respect of your question about what our staff did during that period, you will appreciate
that | have a limited resource and they were in fact engaged on snow clearing in various
areas and assisting our contractor in collecting as much waste as outlined above. In respect
of gritting footpaths this does not fall within our area of responsibility and is that of the
County Council. The County Council is responsible for the maintenance of the public
highway, which includes public footpaths and in this instance the Market Square. | would say




Yours sincerely

~ John Parkinson
Interim Head of Street Scene




